
AutolusAssistTM helps patients and  
providers navigate the many resources 
available during the treatment journey.

Logistical support
Eligible patients who are enrolled in the Autolus Patient Support Program may  
be able to receive help with transportation, meals, and lodging.

Financial assistance
AutolusAssist can help eligible patients with benefits investigations, claims appeals,  
and financial support, including for those who are uninsured or underinsured.

Live support
Patients and providers can reach an Autolus Case Manager by contacting AutolusAssist 
for support 24 hours a day, 7 days a week.

Autolus Patient Support Program 

Learn more at www.autolusassist.com

Autolus Support & Resources for Providers

Access to resources and support tools for providers to help patients wherever they are along  
the chimeric antigen receptor (CAR) T-cell therapy journey, including patient enrollment in the 
Autolus Patient Support program, product orders, tracking product status, and opt in to patient 
support programs and reimbursement support.

AutolusAssist also offers templates to help coordinate treatment preparation within the  
clinic or institution, including:

Prior Authorization Checklist

Letter of Medical Necessity Template

Benefits Verification Checklist

Product Coding & Billing Guide

About Autolus

Autolus is a biopharmaceutical company developing next-generation, programmed T-cell therapies for the treatment  
of cancer and autoimmune disease. Using a broad suite of proprietary and modular T-cell programming technologies, 
Autolus is engineering precisely targeted, controlled, and highly active T-cell therapies that are designed to better 
recognize target cells, break down their defense mechanisms, and eliminate these cells. Autolus has an FDA-approved 
CAR T-cell therapy product, and a pipeline of product candidates in development for the treatment of hematological 
malignancies, solid tumors, and autoimmune diseases.
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